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AD DR ES S IN G TH E F IN AN CI AL  PR I ORIT IE S AND C ON C ERN S O F T H E M ASS AF FLU ENT 

ABOUT THE MERRILL EDGE® REPORT 
 

Bank of Americaõs Merrill Edge Report is a semi-annual study that offers an 

in-depth look at the financial concerns, priorities and behaviors of mass af-

fluent consumers, defined as people with $50,000-$250,000 in total 

household investable assets. The quantitative and qualitative research re-

veals that this group, which consists of approximately 28 million house-

holds in the United States, shows greater concern about paying for their 

childrenõs college, and some mass affluent are questioning the value of col-

lege education. In addition, many continue to push back their retirement 

amid concerns about the cost of health care and funding their retirement. 

In spite of these financial challenges, the mass affluent are taking greater 

control of their finances by communicating with their spouses and seeking 

expert counsel.  

 

METHODOLOGY 

 

Bank of America, through research partners Ketchum Global Research & 

Analytics and Braun Research, conducted a nationally representative 

phone survey among mass affluent Americans to capture financial behavior 

and perceptions, among various other topics. The survey was conducted 

between August 20, 2012 and August 28, 2012. 

 

The telephone survey consisted of 1,001 mass affluent respondents, de-

fined as individuals with investable assets (value of all cash, savings, mutual funds, CDõs, IRAõs, stock, 

bonds and all other types of investments excluding primary home and other real estate investments) be-

tween $50,000 and $250,000, and oversampled approximately 300 mass affluent in San Francisco and 

Los Angeles. The margin of error is +/- 3.1 percent for the national sample, and +/-5.7 percent for the 

oversample markets, with both reported at a 95 percent confidence level. 

 

 

òWe are beginning to see a positive shift in perspective in how mass affluent consum-

ers view their future. This improvement is not just indicative of a changing mindset ð 

weõre seeing our clients take action. Our mass affluent clients are working to gain 

more control over their future, including the education of their children, by investing 

more in both retirement and college savings accounts compared to last year.ó 

 
              - Dean Athanasia, president of Preferred and Small Business  
               Banking at Bank of America 

Fall 2012 
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With the cost of college education rising, one in 

five (19 percent) mass affluent Americans donõt 

believe college is worth the investment.  

 

Parents continue to financially support their chil-

drenõs education, yet 40 percent of the mass af-

fluent express concern over the rising cost of col-

lege.  

 

 

 

 

 

 

Merrill Edge Report: Fall 2012 

Cost of College 

In the Words of the Mass Affluent... 
 

òCosts are out of control, and there is no guarantee that they'll get a job to warrant the investment.ó 
 

*Source: Merrill Edge Online Forum, CommuniSpace 

Half of mass affluent parents with children who did or will 

attend college wish they had started saving for their first 

childõs education earlier (up from 38 percent last year). 

However, only one-third (32 percent) of this group are actu-

ally saving differently for their second childõs education than 

they did for their first.  

 

Despite these concerns, saving for their childrenõs college is 

one of the least discussed items among mass affluent cou-

ples, with only 12 percent of whom say that saving for their 

childrenõs college education is one of the financial topics 

discussed most often with their spouse or partner. 
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PAYING FOR COLLEGE 
 
Nearly three in five (58 percent) mass affluent parents are dipping into their own personal savings to pay 

for their childrenõs college, followed by: 

 

- Scholarship or grant (36 percent) 

- Student loans (34 percent) 

- Asking their child to contribute to tuition (26 percent) 

- A 529, Uniform Gift to Minors Act account (UGMA) or other education savings plan (20 percent) 

 

Among those mass affluent with children who have or plan to take out loans, 47 percent plan to help pay 

them back, at least partially. 

Merrill Edge Report: Fall 2012 
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PUSHING BACK RETIREMENT 
 
More than half of working respondents (56 percent) are planning to retire later than they were compared 
to one year ago, a year-over-year increase of 19 percent from November 2011.  
 
As the mass affluent readjust their retirement date, one-third (34 percent) have not changed the way they 
save for retirement. Those who are saving differently for retirement are looking both short-term, by reevalu-
ating their day-to-day expenses to trim costs (28 percent) and paying more attention to the markets and 
financial news (17 percent), as well as long-term by working with a financial advisor to help them plan (16 
percent). 
 
 
 

Long-term Concerns 

In the Words of the Mass Affluent... 
 

òI think the biggest challenge is knowing how much money I should be saving in order to retire within the 

next 10 years and continue the type of lifestyle I have been accustomed to. I also wonder where I should 

be putting my money in order to make the most of it.ó 
 

*Source: Merrill Edge Online Forum, CommuniSpace 
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SAVING FOR RETIREMENT 
 
The survey found that half (52 percent) of mass 
affluent have saved less than $250,000 for retire-
ment. Three in five (60 percent) mass affluent are 
planning to fund their retirement through their 
personal savings and public sector programs such 
as Social Security or Medicare.  
 
When considering obstacles to the life they want 
to live during their retirement years, mass affluent 
are largely threatened by the increased cost of 
living and health care (both 24 percent), rather 
than macroeconomic factors such as global eco-
nomic crises and uncertainties (14 percent) or 
political change or lack of political change (9 per-
cent).  
 
The rising cost of health care continues to be the top concern among mass affluent at 84 percent, though 
concern is down from the April 2012 Merrill Edge Report (89 percent), followed by concern that their re-
tirement assets will not last throughout their lifetime (73 percent down from 83 percent in April), and that 
they wonõt be able to afford the lifestyle they desire during retirement (67 percent down from 80 percent 
in April).  
 
While concerns among mass affluent are down from April, many of this group are taking a cautious ap-
proach to saving. Forty-three percent of mass affluent describe themselves as conservative when asked 
to cite their tolerance for financial risk. Interestingly, those aged 35 to 50 are the least conservative age 
group at 28 percent.  
 
 
 
 
 
 
 
 


